 @freshworks
Delight Made Easy




Freshworks at a glance

< S o
2010 $364M +46%

Founded FY21 Annual Guidance YoY Q3 Revenue Growth

«© (%|crowp /i
IR TrustRadius Ga rther n '

4300 Recognition 52,500

Employees Leader in 3 Major Peer Reviews Total Customers
Recognized in 4 Gartner Magic Quadrants

Data as of November 2, 2021
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Our product portfolio

Customer Experience Sales Marketing IT Management HR Management
0 Freshdesk o Freshsales o Freshmarketer o Freshservice e Freshteam
omnichannel Support Freshsales Suite Freshmarketer Freshservice Freshteam
Suite Desk
Messaging Contact Center Freshsales

Customer Success

e . freshworks
Platform x. ﬁeo




Companies using Freshworks platforms

Technology, T o . | QD
Media, Telecom CISCO. Sllng Panasonic NETFle @ Springer /
Auto & &> " )

uto @_\ @ GE Aviation TOSHIBA @’Trlmble CAM

Manufacturing

= GROUP
Financial : AMERICAN @ Washington -
ANl DISC@VER % R:a L Klarna.

SOMPO

Retail/ , ‘ T
E-Commerce GROUPON B blue nile. sh%ify . 41%»\(@75 m

STITCH FIX

Rl THE UNIVERSITY OF
Education &Penn o SYDNEY @ “"“"g\“"" abi

UNIVERSITY

TOYOTA

) i ﬂ ‘ adi
Govt/Public unicef@® B ? b NIH) i+l
Sector ‘ A Society Immigration, Refugees

and Citizenship Canada



(5/|crowp

:Q PharmEasy @ HealthifyMe .practo. Q’ lenskartcom ~ ESRL br Avinash Phadke

Trusted by over 50,000+ businesses (4
across 120 countries

§ 2 zoomcar LUNZO DELHIVErY Bata

SWIGGY

NETFLIX T™"™0STA @ phonepe  [Ei

Company

hotstar

el @ crorers @ DocsApp .onnect2

Industry Accolades

Forbes @ i G
FORRESTER AN idid artner

Cloud100

chdoem

== Magic Quadrant
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Why Freshdesk?
@ freshdesk

by freshworks

Freshdesk Omnichannel is the customer
engagement platform where people and bots
work seamlessly to delight your customers at
every touchpoint.

(©2020 Freshworks Inc. - All Rights Reserved. Confidential and Proprietary Information
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Freshdesk Omnichannel

All-in-one platform forcustomer service

Ticket management
Chat & messaging
Cloud telephony
Social media

®  Freddy AlBots

Omniroute™ load balancing
Collaboration

Analytics

App Marketplace

Field ServiceManagement

(©2020 Freshworks Inc. - All Rights Reserved. Confidential and Proprietary Information
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4

Faster resolutions, powered by customer 360

. Contacts > Andrew Paul @news Q &l O 9
Succeed at remote work with the

Freshdesk platform

[ Edit [l Delete h Merge Assume identity () Convert to agent £ Change password £ [o=] > <

Sentiment N
Andrew Paul 7 enimen
Business Analyst at Google Journey Allactivities £ Add Note
¥ in __ Andrew is happy with your
&

v Ticket #144 created via twitter & Reply service 85% of the times.

N ®

e Unify all customer communications on a

(o]

Tags 26 Jul 2019, 10:45 AM

Enterprise  High MRR Insights.

S

true omni-channel platform

Email Ticket #112 created via Facebook messenger
©  Ticke 9 & Reply Y "
andrew paul@google.com 24 Jul 2018, 12:30 PM F g:n:"":r:‘s‘:‘:y::ﬁ:‘:mwmw'
e  Build a customer 360 view with profiles,
+9144 22435622 @ Shopify
. . . ©  Support portal ticket creation failed ® Play
past conversations and order information s e O
Work address Sauls Shop v

Survey No. 13, DivyaSree Omega, Perungudi,

i -f;
Chennai, TN 600096. [5) Visited support portal support.admetokart.com/help/payment-failure

24 Jul 2019, 10:58 AM

Most recent order (#1232)
Show past orders

e Integrate with your business applications to

Primary language

English 799 INR

= Payment gateway failure - Transaction ID 84637930
24 Jul 2018, 10:30 AM

surface the right information with 600+ app

Paid  Unfulfilled

|ntegrat|ons Cancel order | Full refund
2% Andrew Paul " 1. Tshirtx1
- B “Customer was annoyed about the delivery package's quality.” 2 Edit Note 799 INR | Refund

23 Jul 2019, 1:20 PM Shipping address
e Guide agents with agent-assistants that Sumey o 15, ivyssres
Omega, Perungudi, Chennai, TN
(] Call made to Refunds group 600096.

B Y n oW #H o~ 23 Jul 2018, 1:00 PM

suggest next-best-actions.

([ More details on Shopify

Load more activities Tasks

Personal info. Conversation history, across channels Order history

Reduce Average Handle Time by 25%




PhonePe automates 75% of its queries to serve
150 million customers with Freshworks

e Automated 1,400 types of queries

e Achieved deflection of 75% of their ticket
volume

e Higher CSAT for chatbots vs. live-agents

More: https://freshdesk.com/customers



PharmEasy transformed to manage a 200%

surge in support volumes
with Freshworks

= | =N CHALLENGES FACED
i__|\‘m . *24/7 query resolution

. *Multiple tools, siloed channels
Decrease in support cost-per- Resolution time reduced by '

order *Scalable internal communication
50% 75%
THE FRESHWORKS ADVANTAGE
——\ *Agent-assist
'. *Freshdesk Marketplace

*Auto-assignment
Self-service ticket deflection

45%



@ freshworks

Freshservice

Intelligent, right-sized service
management solution for your
digital transformation journey

Extend digital capabilities and deliver exceptional
end user experience for modern organizations




IMPROVE IT SERVICE MODERNIZE IT DIGITAL
Freshse rvice DELIVERY TRANSFORMATION
,l\%: /- ﬁ
2

HR MARKETING FINANCE FACILITIES

Fully Featured ‘ Employee Experience ‘ Extensibility ‘ Ease of Setup

FRESHWORKS PLATFORM
Collaboration ‘ API’s, Marketplace, ‘ Analytics ‘ Freddy Al + Automation
SDK

ITSM | ITOM | ITAM | ESM

SECURE, SCALABLE, AND COMPLIANT CLOUD

Copyright Freshworks Inc. 2020 Freshworks Inc. Confidential and Proprietary Information




Freshservice

- ITSM

Incident
Management

Change
Management

Problem
Management

Knowledge
Management

Self-service

- ITOM

® Alert Management
® Alert correlation

® Major Incident
Management

¢ CMDB

- ITAM -ESM

® Auto-discovery ® Self-Service

® Case Management

» Knowledge

® Procure-to-retire Management

Contract
Management

Software Asset
Management

Copyright Freshworks Inc. 2020 Freshworks Inc. Confidential and Proprietary Information



Clo/CTO
Approver

Head of Service Desk/
Service Delivery/
Decision Maker

0

J
_—
~—_

IT Manager/IT
Infrastructure/ICT
Decision Maker

Admin
Evaluator

Copyright Freshworks Inc. 2020 Freshworks Inc. Confidential and Proprietary Information



Aramex Right Sizes With Freshservice

Industry: Logistics Region : MEA

e 35% Efficiency in Resolution Time
» $56,000 Increase in Savings
e 50% Decrease in Incoming Tickets

« Perfectly aligned with their digital
transformation objectives of scale at

E“We wanted to get rid of the elephant in the room and move ﬁo the

Ec[oud. Freshservice was a robust IT service desk that didn’t édd any

£

icomp[exity to the IT operations, unlike the other service desks we

considered. The simplicity and obviousness of the interfacé made

it the preferred choice for the agent.”

~ s mpx _CO

Won against : ServiceNow, Zendesk, ManageEngine




@ fres hworks

Product . Freshsales

Grow revenue fast with
context-driven sales

©2021 Freshworks - All Rights reserved. This material is the Confidential Information of Freshworks Inc. is provided: strictly for information purposes only;
"AS IS" WITH NO WARRANTIES; and may not be reproduced or distributed, in whole or in part, without the prior written permission of Freshworks.



Introducing Freshsales: the smartest sales

solution in town

Powered by Freddy Al and built on the next-generation
customer engagement platform, Freshsales offers everything

sales team need.

Freshsales has a built-in phone, mail, chat, pipeline
management, and powerful automations in a single and
intuitive Ul. It empowers sales teams to attract the best leads,
engage meaningfully, close deals faster, and nurture lasting

relationships.

-9 -
1thtic

CSO/CRO/CMO

Chief Business Development Officer
CRM Manager
Manager/Head/Director/VP of Sales
Manager/Head/Director/VP of Business
Development

CRM Manager

Head Sales Excellence

Head - Business Operations



Why choose Freshsales Suite?

Freshsales Suite comes with these unique benefits that sets it apart from other CRM solutions.

5 & W

One stack for 360° view of the Quick to No IT complexity.
sales & customer set up & easy-to- Affordable. Faster
marketing use time to value.

© 2021 Freshworks Inc. - All Rights Reserved. Confidential and Proprietary Information



The Freshworks CRM stack (4

m SALES FORCE AUTOMATION INDUSTRIES

REhhh TS s S py N L - D eiaite N
- CH
- P © & €3 Do
G Suite ﬂi Outlook . Lead and Contact Deal Account Reports and Automations o
! Management Management Management Dashboards ' SaaSs
1 1
11) Marketo L o
b SALES ENGAGE MARKETING AUTOMATION o Real estate
Docu% IR @ (&) O >~ €3 ! i Travel
P ‘) E\: !
. P :
1 ! . Sales In-built Lead scoring Email Automations CRO S fel
E‘Shopl'fy 3CX 4. ' Sequences phone & enrichment marketing : ! :} Advertlsmg
£ L B I
1
zapler = Segment OMNICHANNEL L nsurance
1 1
(B : !
P ro Manufacturin
@YY sage || © a :
1 I 1
i | Phone SMS Chat Email b Logistics &
! [
P A A b
' ' : Lo Warehousing
s )
S = G
' <) H
Custom Apps Semo-- ~ = 4

UCR Collaboration Freddy Al Analytics Marketplace and
Dev Platform
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What can you do better now? <

Find more opportunities Close deals faster with Al

Freddy Al helps you focus on the deals that will
drive revenue. Get insights across the funnel from
lead to revenue with multi-touch attribution.

Attract visitors, automatically convert them into
leads, run campaigns based on their behaviour and
turn your website into a lead generation machine.

Top features: Top features:

@ Chatbots @ Pipeline Management 2.0

® Web Forms @ Freddy Deal Insights

@ Visitor Tracking @ Slack Collaboration
Engage better through personalization Nurture customer relationships
surface the best leads, communicate across Develop long lasting relationships with customers.
channels of their choice, and personalize messages Enable sales and support to work together to help
based on their behavior. g § the customer grow their business.

Top features: Top features:

@ Segmentation
@ Freshdesk Integration

@ Customer Data Platform
@ Built-in Chat & Phone

© Email Journeys © Customer nurture journeys



The Freshworks
Promise




The Freshworks Promise

Our software will .........

make you go Quick Time to Value Fast and Flexible
WOW!
K g
Youdon’tgeta - o >
product, you get an Scaleswith You  Extend and Customize
ecosystem.

1 O

Partner, not a Transparent

You cancountonus. PY

vendor. pricing.

Democratic Design

5

Security you can trust.

38t

Support at every step.

4






